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Introduction 

The objective of this survey was to gather information on which cultural 

competences are necessary in order to cope with cultural risks in a 

multicultural organization.  

Participants were members of the following target groups: 

 Managerial staff from multicultural organisations; 

 Employees of lower levels from multicultural organisations; 

 Individuals interested in the topic of cultural risk in multicultural 

organisations. 

We received 27 replies to our online survey which was designed using JISC 

online surveys, the online survey provider approved for use by Coventry 

University. 

The survey received full ethical approval by the Coventry University’s 

ethical approval committee. 

Participants were invited to take part by email messages and also private 

messages using online tools such as Linkedin, WhatsApp and Facebook. 

Almost 200 people were contacted by the project team members. 

Participants used the provided generic link to fill in the survey 

anonymously. No replies were tracked to the participant or any personal 

information was asked that could identify who the respondent was. 
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Question 1 

Which skills and competences are important to be culturally aware in 

multicultural organisation? 
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Question 2 

Which skills and competences are important to understand better different 

cultures? 
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Question 3 

Which skills and competences are supportive to understand and break cultural 

stereotypes? 

 



The European Commission support for the production of this publication does not constitute an endorsement of the 

contents which reflects the views only of the authors, and the Commission cannot be held responsible for any use 

which may be made of the information contained therein. 

 

 

 

 



The European Commission support for the production of this publication does not constitute an endorsement of the 

contents which reflects the views only of the authors, and the Commission cannot be held responsible for any use 

which may be made of the information contained therein. 

 

 

 

Question 4 

Which skills and competences can help to improve multicultural 

communication? 
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Question 5 

Which skills and competences may improve teamwork and social integration in 
multicultural 

organisation? 
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Question 6 

Which skills and competences are related to leadership and hierarchy that influence the 
quality of 
work in multicultural organisation? 
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Question 7 

Which skills and competences are important for better learning style in the working 
place in 
multicultural organisations? 
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Question 8 

Which skills and competences may improve the quality of work in the working place in 
multicultural organisation? 
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Country 
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City/town 
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Professional status 
 

 
 

 Experience in facing caltural risk 
 

 
 

Type of organisation 
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Conclusions 

Based on the replies for the main questions of the survey, most of the 

respondents agreed that almost all the questions (except the one regarding 

the models of culture with which many were unfamiliar), were either 

important or very important. 

Some of the most important parts according to the participants were: 

1. Which skills and competences are important to be culturally aware in 

multicultural organisation? 

a. To distinguish between cultural differences of the society and 

differences of the individuals (case studies) with 10 ‘very important’ 

and 14 ‘important’ replies. 

2. Which skills and competences are important to understand better 

different cultures? 

a. To understand why people from different cultures can behave 

differently with 10 ‘very important’ and 14 ‘important’ replies. 

b. To identify nuances in cultural norms and values with 13 ‘very 

important’ and 13 ‘important’ replies. 

3. Which skills and competences are supportive to understand and break 

cultural stereotypes? 

a. To identify possible cultural biases, prejudices and beliefs with 16 ‘very 

important’ and 9 ‘important’ replies. 

4. Which skills and competences can help to improve multicultural 

communication? 

a. To recognise different communication styles with 17 ‘very important’ 

and 10 ‘important’ replies. 

b. To analyse differences in meanings of one word or sign in different 
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languages with 11 ‘very important’ and 14 ‘important’ replies. 

5. Which skills and competences may improve teamwork and social 

integration in multicultural organisation? 

a. To identify the effective ways how to solve problems in multicultural 

organisation with 13 ‘very important’ and 12 ‘important’ replies. 

6. Which skills and competences are related to leadership and hierarchy 

that influence the quality of work in multicultural organisation? 

a. To identify and to analyse basic norms and values in the organization 

with 13 ‘very important’ and 11 ‘important’ replies. 

7. Which skills and competences are important for better learning style in 

the working place in multicultural organisations? 

a. To identify different learning styles with 14 ‘very important’ and 12 

‘important’ replies. 

b. To identify own learning style with 14 ‘very important’ and 11 

‘important’ replies. 

The data collected from this survey will be used for the development of 

the courses for this project. 


