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Introduction: 

This survey has been designed to 

• Identify the cultural risks in multicultural organizations;  

• Identify managers and employees’ behaviors related to the cultural risks 

which may appear in the organizations; 

• Define the key competences which may prevent cultural risks in organizations; 

33 people participated in the survey. Participants were experts, managers, 

employees, teachers who work in multicultural organizations, or who have worked 

in the past in such organizations, or simply individuals interested in the topic of 

cultures, inclusion, diversity and generally in the sphere of different cultures. In 

details, participants were members of private enterprises, government 

organizations, NGO (Non-governmental organizations), universities or other types of 

institutions / organizations. Participants were chosen according to their experience, 

field of work and interest. 

We did meet problems during the collection of the survey responses as people in 

general don’t like to reply and fill in questionnaires. However all the respondents 

have answered to all the questions. 

The major difficulty which emerged from the reading of the questionnaire, was the 

specific use of the term “multicultural organization” which could refer to different 

situations (organization, company, etc..). 

The survey has been conducted with the help of Survey Monkey to facilitate the on-

line collection and the automated restitution of the data. Participants were asked to 

fill it in anonymously. 
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Conclusions 

According to the survey results it appears that many participants agreed with the 

questions and the statements provided. Some of them also provided open answeres 

related to topics such as understanding of different cultures, communication and 

stereotypes. 

The skills and competences listed in the different modules of the survey were mostly 

considered “Very important” and “Important”. A minor part of the skills and 

competences described were considered “Not important”, while a very little part of 

those were considered “Not at all important”. Few elements in some modules were 

evalutated as “Hard to say”. 

Participants were many and vary, most of them are employees in multicultural 

organizations/companies, 3 of them are part of the managerial staff of multicultural 

organizations/companies, while 9 are other persons interested in the topic of the 

project. Furthermore, most of them are currently working in multicultural 

organizations/companies. 21 people within the respondents come from private 

enterprises; others come from other organizations such as government 

organizations or universities. 

 

Attachments – no attachments as the survey is considered confidential and 

anonymous. 


